
Hard Fail vs. Soft Fail 
 

A hard fail occurs when a required field is incomplete, preventing the 
applicant from submitting. 
This could mean the Net ID must be verified, the preferred name is required, or other 
required items such as a statement of intent, recommender names and emails, uploaded 
supplemental materials, transcript uploads, etc. 

 

A soft fail warns that this could be an issue in the application but does not 
stop submission. 
Examples include low English test scores, missing endorsement, etc. 
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